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U.S. Equal Employment Opportunity Commission

Press Release
02-27-2024

Voyant Beauty Will Pay
$75,000 to Settle EEOC
Disability Discrimination
Lawsuit

Federal Agency Charged that Beauty Supply Company Illegally Refused Job to Deaf
Individual

CHICAGO - Voyant Beauty, LLC will pay $75,000 and provide other relief to settle a
disability discrimination lawsuit filed by the U.S. Equal Employment Opportunity
Commission (EEOC), the federal agency announced today.

The EEOC charged in its suit that Voyant terminated an employee on her first day of
work upon learning that she is deaf. The company did so even though she was
qualified for the job and could have performed its essential functions with or
without accommodation. According to the lawsuit, Voyant made the unfounded
assumption that, because she is deaf, the employee could not safely work as a
production worker at the company’s Countryside, Illinois, facility.

Such conduct violates the Americans with Disabilities Act, which prohibits
discrimination based on disability and requires employers to reasonably
accommodate an employee’s disability, unless an accommodation would impose
an undue hardship. The EEOC filed suit in U.S. District Court for the Northern District
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of Illinois (Civil Action No.1:23-cv-014023), after first attempting to reach a pre-
litigation settlement through its conciliation process.

Under the consent decree resolving the lawsuit, Voyant will pay $75,000 in
compensation to the deaf individual. Voyant will also provide training to relevant
management employees on federal laws prohibiting disability discrimination and
will report to the EEOC on the hiring of disabled applicants for the decree’s
duration.

“Relying on unfounded stereotypes about an individual’s disability in making
employment decisions is illegal,” said Gregory Gochanour, regional attorney for the
EEOC’s Chicago District Office. “A decision not to hire someone with a disability
based on a safety concern must be based on an individualized assessment of the
person’s actual ability to safely perform the essential functions of the job,
potentially with accommodations. The ADA requires this to be determined based on
objective evidence, not assumptions or guesswork.”

For more information on disability discrimination, please visit https://
www.eeoc.gov/disability-discrimination (https://

gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.eeoc.gov%2Fdisability-
discrimination&data=05%7C02%7CERICK.GUTIERREZ%40EEOC.GOV%7Cca44a
2cchea84593385408dc37d74a49%7C3ba5b9434e564a2f9b91b1f1¢37d645b%7C

0%7C0%7C638446645012623857%7CUnknown%7CTWFpbGZsbh3d8eyJWIjoiMC
4wLjAWMDAILCJQIljoiV2luMzliLCJBTIil6lk1haWwiLCJXVCI6Mn0%3D%7C0%7C%
7C%7C&sdata=bZCmINvbegT5cwc6AFkOq9bvegdVVctHujHtsMdizulTM%3D&rese
rved=0).

The EEOC’s Chicago District Office is charged with enforcing federal employment
discrimination laws in Illinois, Wisconsin, Minnesota, North Dakota, South Dakota

and lowa.

The EEOC advances opportunity in the workplace by enforcing federal laws
prohibiting employment discrimination. More information is available

at www.eeoc.gov (https://gcc02.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.eeoc.gov%2F&data=05%7C02%7CERICK.GUTIERRE
Z%40EEOC.GOV%7Cca44a2ccbea84593385408dc37d74a49%7C3ba5b9434e564
a2f9b91b1f1¢37d645b%7C0%7C0%7C638446645012633404%7CUnknown%7C
TWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2luMzIliLCJBTil6lkl1haWwilLCJ
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Voyant Beauty Will Pay $75,000 to Settle EEOC Disability Discriminat... https://www.eeoc.gov/newsroom/voyant-beauty-will-pay-75000-settle-e...

XVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jyjlpTdZa4fIR1IK5ATm1pfsROBJuFcm5
zPRgrX3qrU8%3D&reserved=0).. Stay connected with the latest EEOC news by
subscribing to our email updates (https://

gcc02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FUSEEOC%2Fsu
bscriber%2Fnew&data=05%7C02%7CERICK.GUTIERREZ%40EEOC.GOV%7Cca4
4a2ccbea84593385408dc37d74a49%7C3ba5b9434e564a2f9b91b1f1¢37d645b%
7C0%7C0%7C638446645012640876%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi
MC4wLjAWMDAILCJQIjoiV2luMzIliLCJBTil61k1haWwiLCJXVCI6MNn0%3D%7C0%7
C%7C%7C&sdata=01zzkR6FQ1MnIRzmP%2F2vD4u%2Fel5V3wd6ACMQ1lexpBrg
%3D&reserved=0) .

Recent Press Releases from the Chicago District
Office

Blackwell Security Services Will Pay $70,000 to Settle EEOC Religious
Discrimination Lawsuit (https://www.eeoc.gov/newsroom/blackwell-security-

services-will-pay-70000-settle-eeoc-religious-discrimination-lawsuit)

Walmart to Pay $60,000 to Settle EEOC Sex Discrimination Lawsuit (https://
www.eeoc.gov/newsroom/walmart-pay-60000-settle-eeoc-sex-discrimination-

lawsuit)

In Agreement with EEOC, Groupon to Establish Educational Fund for Black

Students Pursuing STEM Careers (https://www.eeoc.gov/newsroom/

agreement-eeoc-groupon-establish-educational-fund-black-students-pursuing-

stem-careers)

Recent Press Releases on the Subject of Disability

EEOC Sues Atlantic Properties Management Corporation and Diversified

Funding for Disability Discrimination and Retaliation (https://www.eeoc.gov/

newsroom/eeoc-sues-atlantic-properties-management-corporation-and-

diversified-funding-disability)

Tech Mahindra to Pay $255,000 to Settle EEOC Disability Discrimination Lawsuit
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